
Remote Learning for interactive lessons  
and Meetings Policy 

 
The policy is for the whole school community: leaders, teachers, parents and pupils. 
 
Purpose of Policy: 
Poplar Primary School is committed to the continued provision of a varied and engaging education,               
including strong pastoral support, in the event of full or partial school closure. This policy summarises                
how this provision will take place, so that there are consistent and well-understood expectations of the                
level of support that will be provided for all concerned. The intended outcome is to support all pupils,                  
and to maximise pupil learning, following the curriculum as much as is possible but also allowing                
opportunities for additional unplanned learning that radical changes to lifestyle and ways of working may               
present.  
This is a new and evolving policy that we will regularly review and may opt to update if we feel there is a                       
benefit for the school community e.g. in the event of another partial or full lockdown e.g. a bubble having                   
to isolate. 
 
Pastoral Care of Pupils 
Learning from home can be challenging for a variety of reasons, especially when coupled with social or                 
lifestyle limitations, and possible illness in the family. We appreciate the huge role that parents will be                 
playing and encourage families to structure the day to give balance, variety and a sense of purpose.                 
Parents can play a key role in helping pupils adhere to a routine, and the amount of support will vary                    
depending on the age and personality of the child. Time should be made for regular breaks, exercise,                 
pursuing other interests (safely within the current social distancing guidelines) and connecting virtually             
with friends and relatives. 
Poplar Primary school will also continue to provide a strong sense of pastoral support during any new                 
period of closure. The school’s pastoral support system will also provide a sense of mental and                
emotional wellness, in addition to ensuring our most vulnerable students will continue to receive focused               
pastoral support.  
 
Teaching and Learning 
The quality of learning is at the heart of our policy and should always take precedence over the method                   
or delivery platform. Learning needs to come from both individual and group effort. Remote Learning               
allows for flexibility for teachers to set tasks of varying lengths, as appropriate to the subject and and/or                  
year group, and for parents and pupils to organise their days as befits their personal circumstances and                 
learning styles. 
 
Inclusive Learning  
We are mindful of the fact that many children and young people live in households with no or limited                   
access to the internet or to the technology required to make use of online resources. Even in households                  
with full internet access, the number of suitable online capable devices may be insufficient at any one                 
time to meet the demands of home-working adults and children attempting to access educational              
materials or live learning sessions. Some families will find it difficult to balance competing demands with                
schoolwork, and families with children in the Early Years Foundation Stage will spend more time               
interacting with and supervising children. The needs of some students with EHCPs and SEN who are                
not attending school may also be an issue. 
We will therefore plan for differentiated home learning via google classrooms or learning packs and try to                 
identify and support families who do not log-in to online platforms. 
 
Wellbeing 
Parents won’t want children on screens all day and a ‘#Digital5aDay’ approach is key to the presentation 
of learning.  Promoting offline activities is essential and reminders of daily physical activity.  
https://www.childrenscommissioner.gov.uk/our-work/digital/5-a-day/ 
Based on his research, Professor Stephen Hepple makes some useful suggestions about optimising the 
physical home working space and making it the very best it can be to keep home workers/learners 
environment bright, engaged, clever and productive. 

https://www.childrenscommissioner.gov.uk/our-work/digital/5-a-day/
http://heppell.net/home/


 
Enrichment Activities 
For many this will be an opportunity to spend more quality family time together, and we encourage                 
families to enjoy cooking and eating together, and using this period of home education to pursue any                 
particular shared interests, whether that be watching films, going for a run, playing games, learning a                
new skill, practising an instrument or doing some art-work.  
All pupils are encouraged to use the time to read every day. This has many benefits, including a break                   
from screens and a personal space to unwind when cooped up indoors. 
 
 
Interactive Lessons and Live Video Conferencing 
 
Principles 
 

● Effective learning can take place through other kinds of ‘interactive’ lessons, this does not mean               
that they are delivered ‘live’.  

● Using Google classrooms enables the teachers to interact with the pupils during the day and               
week via emails. 

● Due to staff capacity, ‘live lessons’ will not always be achievable. 
● Staff will use videos of themselves and from online platforms including YouTube to support              

lessons. 
 

Practice 
 

● Teachers, pupils and parents will all need to show some flexibility and consideration of each 
other’s home circumstances. 

● There may be some interactive assemblies in some year groups, the majority of tasks may also 
be set which do not involve the teacher to be present.  

● Teachers will not set more work than would normally be expected over the course of a week 
● Weekly task-setting allows pupils and teachers the flexibility with the tasks set. 
● Uploading all work on a Monday morning for the week ahead gives parents and children the 

freedom to decide their own framework for working during the week. If the year group is sent 
home midweek, we will endeavour to have work up before the next Monday.  

 
Examples of a video conference ‘interactive meeting or video lesson’  

 
Interactive lessons can take various forms including: 

 
● An introduction from the teacher (either live or viewed from a recording) followed by the teacher                

supporting the pupils’ work through live messaging. 
● A pre-recorded lesson with quiz-style questions  
● A year group or class assembly for children who have had no face to face teaching, this would                  

include another teacher or member of Senior Leadership taking the lesson. 
● A lesson that has teacher audio attached. 

 
Pupils (with their parents) should plan their day with appropriate rest and exercise breaks so they can                 
concentrate fully on the quality of work they accomplish in each subject. They should set themselves                
high standards and not rush through the tasks.  
 
Homework 
 
Some children’s homework may now be via Google classrooms. These lessons will be set and will not be                  
video conferencing lessons. Children should log on to Google classrooms as normal if their teacher               
informs them that the homework is on the google classroom. Streaming and meet is switched off. . 
 
All IPhone and Android phones can connect to Google classrooms, you do not need a laptop, computer                 
or tablet. Please inform the class teacher if you are going to have an issue connecting to the Google                   
classroom work. 
 



Appendix A 
 

Guidance for Video Conferencing 
 

The purpose of this guidance is to support effective remote pastoral care, and remote teaching and 
learning at Poplar Primary School. It aims to set out the expectations of staff, parents and pupils, with 
attention to the important considerations of safeguarding and the maintaining of professional standards. 
In developing this guidance, the School has referred to the Acceptable Use Policy and our Safeguarding 
and Child Protection Policy. 
 
If any safeguarding concerns arise, the School Safeguarding and Child Protection Policy must be 
followed and the Designated Safeguarding Lead informed  

School Leaders: 

● Remind all staff of safeguarding and child protection policy and procedures – September 2020. 

● Check that everyone is able to contact your nominated child protection lead and deputy if they 
have any concerns about a child. This may be because: 

o a staff member sees or hears something worrying during an online lesson; 

o a child discloses abuse during a phone call or via email. 

● Make sure parents, carers and children understand the benefits and risks of online lessons and 
get written consent for children to be involved. 

● Has your admin audited the settings first (who can chat? who can start a stream? who can 
join?) This should include a check of the privacy settings.  

● Ensure that a member of the Senior Leadership Team is invited to every session, to facilitate 
‘drop ins’.  The purpose of ‘drop ins’ is to oversee the safeguarding of pupils and to monitor the 
successes and draw backs of video conferencing.  It is not to routinely monitor the quality of 
teaching. 

Parents: 

● Parental approval must be given before pupils may participate in online video conferences. 
(Please see Appendix B). If a child attends a googelmeet lesson and the approval has not been 
given in written form, any child’s attendance at a  session will be taken as approval until the 
written approval is gained. Reminders will be sent to parents if they have not filled in the form 
below. 

● Video conferences will typically be in groups. Please reply to the confirmation email sent to you 
for a video conference lesson as you will need to confirm to the teacher that you are in 
agreement. 

● Video lessons will not be recorded, photographed, screenshotted or videoed.  

● Please identify a suitable location for your child to use for the video lesson, for example a living 
room or dining area, a bedroom is not permitted. 

● Parents should ensure that as far as possible distractions are removed and there is quiet. 
Background noise adversely effects the experience for all participants. 

● Parents should make every effort to support lessons delivered in this way by ensuring their 
child is dressed, prepared and ready to learn. 

● Parents should familiarise themselves with the expectations on pupils in this guidance and 
ensure their child adheres to them. 

● Parents are responsible for ensuring that the privacy of other family members is maintained 
during video sessions. 



● Remember, lessons delivered online are still lessons and pupils are expected to present 
themselves and behave appropriately. High standards of behaviour are expected for online 
learning sessions just as they are in the classroom. 

● Mute needs to be enabled. 

Staff: 

● Due to a national full lockdown starting in January 2021, pupils may have lessons at any point 
during the school day, 24 hours prior notice will now not be given. Timetables will be given to 
enable children and parents to know when their lessons are scheduled. 

● Only use a school approved video conferencing platform. 

● Only use the platform with their school provided account. 

● Contact parents and pupils through school email only. 

● Invite a member of the Senior Leadership Team to every session, to support ‘drop ins’. 

● Keep a log of everything - what, when, with whom and anything that went wrong. 

● Do not use the ‘record’ option and ensure pupils do not have the option to record. Pupils need 
to understand that recording or screenshotting the sessions is not permitted. 

● Teachers must conduct sessions in a professional manner, including being suitably attired 
during online sessions and ensuring they are broadcast from an appropriate location. 

● Preparation  

o Where possible, webcams/video cameras should be used against a neutral background, 
with the light source directed towards the instructor’s face.  

o A clear background free from distractions or unwanted imagery and personal items or 
information. 

o The camera angle is straight ahead and stable. 

o A strong Wi-Fi connection to ensure quality video and audio. A wired connection may 
need to be considered. 

o Ensure you will not be interrupted – especially loudly or embarrassingly. 

o Be aware you are visible at all times – easily forgotten on video calls. 

o Resources are ready to be shared when required – rather than having to hunt for them 
on the desktop to share.  

● Tell children and young people where they can go if they are worried about anything or need to 
talk to someone while school is closed. Children and young people may be worried about the 
impact of coronavirus, social distancing or self-isolation. Those who already have mental health 
difficulties such as anxiety might be finding things particularly tough. Talk to them about what’s 
happening, check how they’re feeling and keep them as well informed as you can. 

o Childline provides a range of online tools that young people might find helpful: 
▪ information about coronavirus 

▪ Calm Zone – activities to help let go of stress 

▪ games to help take your mind off things 

▪ information and advice on a range of topics including feelings, relationships, 
family and schools 

▪ peer support message boards 

https://www.childline.org.uk/info-advice/your-feelings/anxiety-stress-panic/worries-about-the-world/coronavirus/
https://www.childline.org.uk/toolbox/calm-zone/
https://www.childline.org.uk/toolbox/games/
https://www.childline.org.uk/info-advice/
https://www.childline.org.uk/get-support/message-boards/


▪ Childline Kids, our website for under 12s. 

Childline can also give confidential help and advice. Calls to 0800 1111 are free or children can get 
support online. 

● At the end of a session the teacher must advise all students to leave the session and when all 
students have left the meeting, the teacher can then end the video conferencing session and 
terminate the meeting. 

Pupils: 

● Treat your video conference as you would a lesson. Be on time and be prepared, behave in line 
with the school behaviour policy. 

● Use the bathroom and eat before (not during) your session. 

● Be ready to learn and make sure you have class resources, pen, paper or a musical instrument, 
etc., at hand. 

● Make sure you are in a suitable location; your device is charged (or plugged in) and that you 
are suitably dressed prior to the beginning of each scheduled video conference. 

● Keep your device on a secure surface, such as a table. 

● Check your camera and microphone are working prior to the start of the meeting. 

● Remember to behave as you would in school. 

● Chat functions should be used to ask questions and to answer the teacher’s questions. 

● Please use chat functions responsibly and as directed by the teacher. 

● Raise your hand if you have a question and use hand gestures to show understanding such as 
thumbs up. 

● Listen and focus on the lesson and learn. 

● Avoid distractions such as mobile phones, etc. 

● Respect your teacher, your fellow learners and yourself by doing your best just as you would in 
class.  

● Remember the school is putting these lessons on for your benefit but not everyone who tries to 
contact you online has your interests at heart. If you have any worries or concerns about 
something you have seen or heard online, please speak to your parents or contact your 
teacher. 

● Mute must be enabled during the video conference. 

● Never record, video, photograph or take screenshots of anything via googlemeet. Teachers will 
ensure that the record option is off. 

 
 
 
 
 
 
 
 
 
 
 
 
 

https://www.childline.org.uk/kids


Appendix B 
 
 

Video Conferencing Parent Agreement – Remote Learning Policy 
Video conferencing via remote learning requires access to online platforms and services maintained by              
Poplar Primary School and will require your child to communicate with teachers and fellow pupils in a                 
mature and considerate manner. This user agreement is to be used in conjunction with the general                
Acceptable Use Policy.  
 
In order to allow your child and/or yourself to take part in video conference meetings You must sign this 
agreement. 
 
Please follow the link below to sign this agreement,  
 
https://forms.gle/EmuTkUL4oGSrTW5s8 


